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Executive Officer's Report

This year, Hepatitis ACT celebrated its 25th anniversary of working to prevent viral hepatitis
transmission, reduce morbidity and mortality, and minimise the related personal and social impacts
of viral hepatitis. To mark this occasion, a mural by local artist Leigh D. Walker was commissioned
and now adorns the side of our premises in Turner. ‘Resilience’ has been influenced by
contemporary stained glass which is used by many diverse spiritual traditions and decorative
artists to embody hope, tell stories and help us connect to our inner radiance. ‘Resilience’ captures
the light in each of us. Elements of Leigh’s mural ‘Resilience’ have been used in the presentation
of this report.

At Hepatitis ACT we are proud to work with our members, our priority populations, and the wider
community. We work specifically with people at risk of or otherwise affected by hepatitis B, people
at risk of or otherwise affected by hepatitis C, people who inject drugs, Aboriginal and Torres Strait
Islander peoples, people from culturally and linguistically diverse (CALD) backgrounds, and people
in custodial settings. Our communities are diverse, often marginalised, and regularly report
experiences of stigma and discrimination. Despite these experiences our communities are strong
and resilient and as an organisation we draw on this resilience to guide us in our work.

The strength and core of the organisation is its tight-knit team who diligently and tirelessly work to
support the needs of our communities. It has been a great privilege to witness the deep mutual
respect between the team and our service users. This connection is critical to the ongoing success
of our organisation. My deepest appreciation to Lesley, Kerrie and John. I thank them most
sincerely for their commitment, dedication and support. 

I also express deep gratitude to Sarah-Jane Olsen whose leadership of Hepatitis ACT over the last
few years saw the establishment of important and innovative projects like the Reach, Teach, Treat
project in partnership with Canberra Alliance for Harm Minimisation and Advocacy and our Nurse
Practitioner-led hepatitis C testing and treatment clinic funded by Eliminate Hepatitis C Australia
Partnership (EC Australia).

The critical work of Hepatitis ACT would not be possible without our funders and partners, ACT
Health. I also express my appreciation to our many government, community and private partners
whose contributions to our work are invaluable.

Finally, to the Board of Hepatitis ACT, thank you for your guidance and leadership. I look forward
to the continued growth and reach of the organisation’s work as we work towards a brighter future
for our communities and the elimination of viral hepatitis.

Joshua Anlezark



President's Report

It is with pride that I present the Hepatitis ACT Annual Report for 2020-2021. As a
community-based, not-for-profit organisation funded by ACT Health, Hepatitis ACT, works
tirelessly to provide information, education, health promotion, harm reduction, support,
referral and advocacy services for people affected by viral hepatitis. Despite the difficulties
and uncertainty of the past twelve months, the organisation, as always, has ensured
members of our community are supported.

I would like to acknowledge and thank Melanie Walker for her many years of service to
Hepatitis ACT. Whilst this report covers the period until June 2021, it was in July 2021 that
after many years of committed service Melanie stepped down from her role as President.
Through her leadership the organisation grew and developed a strong reputation for its
commitment to serving the community.

Additionally, I would like to thank Sarah-Jane Olsen for her dedication to the organisation
and community during her time as Executive Officer. This includes guiding the organisation
through the challenges of the pandemic as it emerged.

As one door closes, another opens, as such this year we were pleased to welcome Joshua
Anlezark to the role of Executive Officer. In a short space of time Joshua identified new
funding opportunities and further strengthened service delivery to the community. 

I would also like to acknowledge and thank the hard-working team at Hepatitis ACT who
have, through unprecedented times, ensured that our clients have received unwavering
support and access to Hepatitis ACT’s services when they have needed it most. The COVID-
19 pandemic has brought with it a period of considerable change and uncertainty,
nonetheless through the tireless work of our staff and community partners we have ensured
continued access to essential services.

Finally, the commitment of our volunteer Board Members cannot be forgotten. Thank you for
your service.

Thank you all for your support. 

Lauren Bradley
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Board Members

Sarah-Jane Olsen resigned 23 April 2021  

Executive Officer

Business Support

Manager 

Lesley Kesby

Peer Educator

Kerrie McKenzie

Peer Project Officer

John Van Den Dungen

President

Melanie Walker

Vice President

Lauren Bradley

Secretary

Srinivas Manchikanti - resigned 9/11/2020 

Treasurer

Sharon Tuffin

Other Board Members

Sharon Flannigan

Staff Members

Gaylene Coullton - resigned 9/11/2020 

Sue Ducker

Social Media

Home page: 
Hepatitis B treatment: 
Hepatitis C treatment: 
About Hepatitis A: 
Other Hepatitis views: 
Total views:

Meredythe Crane

Emily Yearsley

followers: 231

followers: 246

followers: 217

 2,088
  1,859
  1,570
  1,216
 9,348
16,081

Web Site Views

Joshua Anlezark  



Financials

Income 2020/2021

Total Expenditure

Surplus / (Deficit)

ACT Health Grant
RTT Project
EC Project
Donations Received
Loss on Sale of Non-Current Assets
Miscellaneous Income
Interest Income
ATO Cashflow Boost

Total Income

We gratefully acknowledge and thank our funders, ACT Health Directorate and E C Australia 
Our accounts were audited by Bonsella and are available on request or from our website www.hepatitisact.com.au 

651,180

Expenditure

Depreciation
Accountancy/Audit Fees
Annual Leave Movement
Bank Charges
Cleaning
Communications
Electricity
I.T Expenses
Insurance
Long Service Leave Movement
Marketing
Meeting Costs
NSP and Direct Client Costs
Office Expenses
Postage
Printing and Stationary
Rent

 469,690
 112,727
   41,109
        300
      -
     4,545
        104
   22,704

Repairs and Maintenance - Repairs
Resources
Salaries and Wages
Security Costs
Staff Amenities
Staff Training and Welfare
Subscriptions
Sundry Expenses
Superannuation Contributions
Volunteer Expenses
Waste Disposal
Workers Compensation Insurance
Funds Carried Forward
Recruitment
RTT Project Expenses
EC Project

 5,954
 1,600
  (435)
     36

 3,315
 2,745
 2,464
 9,503
 4,908
 3,694
 3,337
    531
 8,801
    114
    186
3,155

31,924

    8,275
    2,571
328,626
       838
       973
  14,083
    1,838
       779
  29,126
       400

     1,444
    9,387
  95,519

       64
  35,371
   17,292

22,764

628,416

http://www.hepatitisact.com.au/
http://www.hepatitisact.com.au/


Needle & Syringe Program (NSP)

2,599
164,937NSP Equipment Distributed:

Occasions of Service:

During the second half of 2020 - 2021 Hepatitis ACT took the important decision to keep our vital
NSP service open to continue to support the community throughout the pandemic. To maintain
safety for all involved, and to comply with public health directions, the team modified operations and
physical infrastructure to continue to provide this crucial service to those most vulnerable in our
community. 

Hepatitis ACT’s specialist secondary NSP is an essential health service and is one of the busiest
NSPs in the ACT. As a critical “touch point” for some of the region’s most vulnerable people, we offer
wraparound support including referral services to a wide range of ACT community sector and
primary care services. Clients are also able to obtain crucial harm reduction advice, health education
services, sexual health supplies, and where we can food and BBV prevention supplies. We have a
longstanding, trusting, and positive relationship with a wide range of people who depend on us for
non-judgmental service and support. 

Despite other services re-opening during this reporting period, the services provided by our NSP
continued to grow each month including the amount of NSP equipment we distributed, and in the
numbers of our brief interventions we provide. Demand continues to increase, confirming the
excellent support that our team provides to the community. We continue to advocate for additional
resources to support this critical service and those we assist every day,   



Reach Teach Treat (RTT) & Elimination EC Programs

The Reach Teach Treat (RTT) project is a peer-led project funded by ACT Health and delivered in
partnership with Canberra Alliance for Harm Minimisation and Advocacy (CAHMA). RTT engages
priority populations, in particular people who use drugs and for whom Hepatitis C (HCV) testing and
treatment has not previously been viewed as a priority but is critical to their long-term health
outcomes. By removing barriers and incentivising participation, RTT provides peer-supported testing
and treatment pathways through to treatment completion. A series of peer education workshops are
designed to increase health literacy and reduce the risks associated with reinfection. The workshops
also provide opportunities for positive engagement and connection between project participants.

Hepatitis ACT’s Elimination project is funded by the Eliminate Hepatitis C Australia Partnership (EC
Australia). EC Australia is a national partnership, funded by the Paul Ramsay Foundation and
coordinated by Burnet Institute. The project is being delivered alongside our RTT project and
contributes to the long term goal of EC Australia to eliminate hepatitis C as a public health threat by
2030. The project focuses on reducing structural barriers for people to access hepatitis C treatments
by improving health service delivery of hepatitis C treatment, and streamlining and simplifying the
hepatitis C care pathway using an innovative Nurse Practitioner-led model of care. As part of the
project, a free weekly HCV testing and treatment clinic is offered at our premises in Turner. Nurse
Practitioner Dr Chris Helms PhD from Bridging Healthcare has quickly built relationships of trust with
project participants and has been fundamental to its ongoing success.

Both projects improve access to peer support and services as well as primary care for marginalised
groups and seeks to increase the number of people undertaking HCV treatment in the ACT for
improved health outcomes. Since the projects began in March 2021 until June 2021 respectively, 39
people had participated in testing and peer education activities, seven people have been diagnosed as
Hepatitis C positive with six commencing treatment. The projects have successfully engaged
population groups that are traditionally considered to be 'hard to reach' largely due to the peer-led
community development model adopted, along with the provision of incentives.

What the Participants Said About the Projects 

How useful did you find this session? What part(s) of this workshop you've

found the most useful?

Any suggestions for the improvement

of the sessions in future?

Participants were asked if the sessions were 'Not
useful, Somewhat useful, Average, Very useful and
extremely useful'. Most of the participants said the

sessions were somewhat or very useful.

Participants were asked what part(s) of the workshop
they found most useful. Nearly all the participants said

the discussion and education were the most useful while
also commenting that connecting with peers and

engagement with health professionals was also useful.

Great program had fun and learnt more!

I would say keep up the good work guys excellent standard. Thank you



Despite the disruptions of COVID-19 and the need to follow public health directions for the safety
and wellbeing of the community, our staff continued to deliver vital services in different ways. This
included staff working from home, delivering services online and some in-person contact with
precautionary measures in place. Some activities were disrupted including our regular hepatitis
education sessions in the Alcohol and Other Drug Sector, Youth and Corrections, as well as our 
 health promotion activities.

Like the first six months of the pandemic, this meant that the majority of our work contributing to
the reduction in the transmission of viral hepatitis was done online. The NSP continued to operate
in-person however outreach activities and community events were limited.

Towards the end of 2020 some activities were able to resume with some modifications including
reduced sessions and participant numbers. From Jan – June 2021 most organisations had
resumed and are slowly increasing but have not yet returned to the pre-COVID levels of
engagement and activity.   

Education, Corrections, Health Promotion

What the Participants Said About Education, Prevention & Health

Prevention Sessions 

During COVID-19 Lockdown

A new web site www.hepatitisact.com.au
A number of new resources which are freely available on line
Workforce development/training opportunities
Weekly zoom/WhatsApp meetings to maintain important connections with each other

Like many service organisations, the impact of lockdown was significant. However the team worked
hard to establish work-from-home arrangements, rosters and other strategies to continue to support
the community. The team was busy working on a number of projects including:

What did you like best about this

learning experience?

Interactive and engaging presenter and useful diagrams

Lots of good information and dispelling of myths

The way she explained it, made if fun to listen

It was so nice and clear thanks for that

I like the session, it very informative easy to understand

Other comments

Miss was good & funny

Excellent facilitator, well knowledged

Really insightful thanks!!

Very informative and engaging thank you

The presentation was interesting and engaging to sit through

http://www.hepatitisact.com.au/


World Hepatitis Day 2020

World Hepatitis Day is one of seven officially mandated global public heath days and is held on 28
July each year to raise awareness of the impact and burden of viral hepatitis and to influence real
change. In light of the uncertainty of COVID, instead of our usual in-person event to mark World
Hepatitis Day we ran a very successful targeted and interactive health promotion campaign in
partnership with local radio station 2CA. 

While focused on men aged 50 years and older based in the ACT, the four week campaign had
broad reach and was supported by campaign materials on Hepatitis ACT social media channels.
The “Where in CBR is O’Liver” was enriched by the involvement of 2CA’s highly regarded morning
host who is an advocate for HCV treatment and also a person with lived experience. The prize
offered as part of the campaign also contributed to its success in raising awareness of hepatitis C
across the community.

World Hepatitis Day radio campaign 2020 1053 2CA
with Holmesy on Monday mornings

Congratulations to all the winners
of a lovely Weber BBQ



Education & Health

Promotion

Education & Health Promotion in

Custodial Settings

Community Events

Workforce Development

Our Achievements

58 hours
58 sessions
224 participants

Hepatitis ACT delivers hepatitis education,
prevention and health promotion to the
different rehabilitation centres, women's,
men, youth and mental health services in
the ACT including: 

The Canberra Hospital Detox Unit
Directions - Arcadia House
Karralika Programs
Salvation Army - Canberra Recovery
Service
Ted Noffs Foundation
Toora Womens
Samaritan House
WellWays

75.25 hours
71 sessions
402 participants

Hepatitis ACT is a regular visitor to the Alexander
Maconochie Centre delivering hepatitis education
and prevention and health promotion sessions.

26.25 hours
27 sessions
46 participants

Unfortunately we were unable to hold many hepatitis
education workforce development sessions due to
COVID-19. 

Information &  Referral 

17 hours
8 sessions
223 participants

Due to COVID-19 most of our regular
events were cancelled.

Walk in or referred clients

87 clients
87 hours

Hepatitis ACT was able to provide information, support
and referral to:  

36 clients
22.50 hours

Telephone/email clients 

Hepatitis ACT was able to provide phone or by email
information, support and referral to:  

 Other Support

Frozen Meals

 663 frozen meals were provided to
NSP clients.  

BBV Hygiene Packs

487 BBV packs containing, nail clippers,
razors and toothbrushes  were distributed.   



www.hepatitisact.com.au

info@hepatitisact.com.au

Phone: 02 6230 6344


